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CU ALTERNATIVE LENDING SOLUTIONS, LLC - SMS Wireless Policy 
 

By providing your cell phone number and by checking the box on the CU ALTERNATIVE 
LENDING SOLUTIONS, LLC LINE OF CREDIT DISCLOSURE AND ACCOUNT AGREEMENT , giving 
permission to let the lender send text communications for your loan, you have given us consent 
to send text messages to your cell phone number in conjunction with the services you have 
requested. According to FCC, CTIA, and TCPA regulations and guidelines you agree to the 
following: 
 

• Msg & Data Rates may apply to confirmation and all subsequent messages. 

• You will take precautionary steps to safeguard your mobile device to encourage privacy. 

• You will notify CU Alternative Lending Solutions if there is any change to your mobile 
number. 

• Any revisions to existing SMS Wireless Policy may be sent to you via text. 
 
You agree and consent to be contacted by the Company, its agents, employees, attorneys, 
affiliates, subsequent creditors, loan servicing companies, and third-party collectors through 
the contact information you provided. 
 
Opt-out or STOP -  If you wish to stop receiving text messages from Merchant Cash Group, reply 
STOP to any text message sent. 
 
Help or Support -  If at any time you need contact information or information on how to stop 
text messages, reply to any text message sent by replying HELP. 
 
If you have any questions regarding this policy, or to have a copy of the policy mailed to your 
address of record, please contact: CU ALTERNATIVE LENDING SOLUTIONS, LLC, 4312 Rainbow  
Blvd, Kansas City, KS  66103  |   help@cuals.org   |   (913) 257-3900. 


